[image: image29.jpg]The

Gingerbread
Centre

‘Supporting Vulnerable Families”





VRP 08: Volunteer Role Profile; Gardening and Maintenance support.
Responsible to; Accommodation Manager 

Line manager; Maintenance Supervisor

Area location of work; Rothesay Court, Longton, and Catherine Court, Hanley.
	


Purpose of the role: 
To assist the Maintenance workers with the gardening and general repairs.
To maintain and tidy the premises. (No major repairs) 
Volunteer Role activities: 
To cut hedges, 

Keep flower borders weed free.
To prune bushes and plants.
To clear litter from borders.
To keep lawns trimmed.
To turn over the soil and keep the borders tidy.
To complete minor repairs within the flats.

To clean empty flats as required

To assist the cleaner, to clean all toilets, staff areas and communal areas, stairs and passages. 

Required skills, knowledge and experience: 

To be able to recognise weeds and be able to keep the garden tidy. 

To have experience of handyman/ DIY WORK.

To be able to safely use and have experience of electric or power tools. – NOT ESSENTIAL.
To be willing to do cleaning of the toilets, washrooms and laundry. 
To be reliable, and flexible.

To have a friendly and approachable manner.

To understand Confidentiality and Data Protection.
Hours required/available; 
The post is available on the following days/times, a volunteer can stipulate what hours/days they are available to work.
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Morning
	
	
	
	
	

	Afternoon
	
	
	
	
	


Support and training provided: 

The Maintenance Supervisor will provide you with on the job training to cover the role and activities that are required. 
You will be trained on Health and Safety procedures.
You will be provided with a Mentor.

You will have regular catch up meetings with your supervisor/manager.

You will have access to Training courses which are provided free for Volunteers, to aid your personal development.
Volunteer Benefits:

· Normal travel expenses will be paid when accompanied by a receipt.

· The post will provide you with on the job experience, covering all the activities above. 

· You will be trained on Health and Safety procedures.
· What kind of job could this lead to?  Handyman position, Maintenance post, Housekeeper, or Cleaner, or Gardener. 

Any other requirements / notes: 
All Volunteer posts within Gingerbread Centre, are required to have an enhanced DBS check. 
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If you are interested in this role, more information can be found by on our website; www.gingerbreadcentre.co.uk or you can request the Volunteer Role Profile you are interested in via the admin team; admin.assistant@gingerbreadcentre.co.uk, or you can telephone on 01782 344740 or 01782 683016.
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