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VRP 15: Volunteer Role Profile; Activity Assistant
Responsible to; Chief Executive
Line Manager; Senior Project Worker
Area location of work;

Rothesay Court, Longton and/or Catherine Court, Hanley
	


Purpose of the role: 
To help our families, their children and the teenagers who reside at the Gingerbread Centre, to enjoy and engage with other residents at our planned activities and events. You will assist our support staff to set up, deliver and tidy away the activities and events held at the centre.
Volunteer Role activities:
· Help prepare and cook meals for our meal or snack activities such as the new school holiday lunch project. 
· Help set up activities, which vary from a movie night, craft making, or the cook and eat activities.
· Wash up and clean the kitchen, dining area and lounge following the activity.
· Provide help to deliver activities and life skills sessions for the families
· Be friendly and approachable to help service users engage with projects to help them with their support program.
· Provide practical support when an extra pair of hands will assist to motivate and encourage further independence.
· To consider food hygiene and health and safety at all times.  
Required skills, knowledge and experience: 

To have good communication skills.    
To have a friendly and approachable manner.

To have some experience of parents and children’s needs.

To have some knowledge of food preparation.

To have some knowledge and experience of crafts and activities. 

To be willing, helpful and reliable.
To understand Confidentiality and Data Protection.

Hours required/available; 
A volunteer can stipulate what hours/days they are available to work. Some of our activities /sessions are weekly, for example, you may like to help out at the same cook and eat session each week, or help during the school holidays every day for a couple of hours to prepare the packed lunches for the children. 
Providing some support during the weekends and in the evenings would be most beneficial, as some activities are planned at these times too. 

The manager will confirm if we can accommodate your requirements.
Support and training provided: 

· The Manager will provide you with on the job training to cover the role and activities that are required. 
· You will be assisted to gain a certificate in Food Hygiene. 

· You will be expected to attend a Safeguarding Level 1 course (half day)
· You will be provided with a Mentor.

· You will have regular catch up meetings with your supervisor/manager.

· You will have access to Training courses to aid your personal development.





Volunteer Benefits:

· Normal travel expenses will be paid when accompanied by a receipt.

· The post will provide you with on the job experience, covering all the activities above. 

· What kind of job could this lead to?  Kitchen Assistant, Support Assistant, Support worker. 
Any other requirements / notes: 
All Volunteer posts within Gingerbread Centre, are required to have an enhanced DBS check. 
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If you are interested in this role, more information can be found by on our website; www.gingerbreadcentre.co.uk or you can request the Volunteer Role Profile you are interested in via the admin team; admin.assistant@gingerbreadcentre.co.uk, or you can telephone on 01782 344740 or 01782 683016.
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