Stoke on Trent & District Gingerbread Centre

JOB DESCRIPTION

Job Title:
 
Senior Family Practitioner
Accountable to: 
Chief Executive

Responsible to:   
Service Manager
Hours of work; 
37 hours a week
Salary;  

£23,068.76
	


Overall Objectives of the Post
As a member of the management team of the Gingerbread Centre, the Senior Family Practitioner will have specific responsibility for managing our supported accommodation provision in the absence of the Service Manager. You will also support and liaise with the Service Manager in the day to day operation of the supported accommodation provision. Your main work will be at Rothesay Court but you may be required to work at other Gingerbread premises.

You will lead a small team and assist the Service Manager with any referrals and arranging of admissions to the accommodation. You will support the Family Practitioners and Support Practitioners to deliver housing related support to families. The support package will support service users to reach their aspirations and independence and help them to sustain their tenancy. In the delivery of the service you will be responsible for meeting and sustaining the requirements of the support contract. 
	


Senior Family Practitioner responsibilities
. 
1. Be responsible for and supervise the Family Practitioners and Support Practitioners and ensure they carry out the key tasks to a high standard.

2. Encourage high standards of work and encourage continuous improvement.
3. Assist the Service Manager with the management of the waiting list, interviews for new service users and staff, issuing 28 days’ notice to leave in the absence of the Manager. 
4. Be on call out of hours on a rota. 
5. As part of the Senior Management Team, investigate development opportunities for Gingerbread and where appropriate take part in their implementation.
6. As a member of the Senior Management Team to promote sound housing management by helping to develop, initiate and evaluate policies and procedures in accordance with Gingerbread’s aims and objectives.
7. In the absence of the Service Manager take responsibility for the management of the services that are delivered, the staff and the safety in the building. 

Main Responsibilities

1 Support the Family Practitioners to complete support plans in line with Gingerbreads procedures, and in conjunction with the service user and other key staff.
2 At times hold a share of the caseload of service users as distributed and agreed with the Service Manager. 
3 To read service user case notes and action plans at the start of each shift in order to be aware of service users’ changing needs.

4 Record and monitor any change in service user’s circumstances and allocate work to the appropriate member of staff.
5 Monitor the handover sheet to ensure it is up to date and factual. 
6 Keep all case notes, support plans/risk plans and reviews up to date.

7 To attend reviews, appeals, Core Groups, Child in Need meetings and Case Conferences with and on behalf of residents where necessary.

8 Support the Family Practitioners to put in to place an Early Help with a family when it is identified and attend any Early Help meetings.
9 To promote independence and support families to move on to sustainable way of life in their own home.

10 Liaise with Housing Offices, Housing Associations, and other agencies, both statutory and voluntary, on the resident’s behalf.

11 To be responsible for giving verbal warnings, as necessary, in line with Gingerbread policies and procedures.
12 To be responsible for Health & Safety as set down in the Health & Safety Policy of the Centre and in compliance with the Health & Safety at Work Act 1974.
Safeguarding
1. Keep up to date with and work in accordance to Staffordshire and Stoke on Trent Safeguarding procedures to ensure the safety and protection of all children, young people and adults.
2. Liaise with Social Workers and other professionals where necessary.
3. To make safeguarding referrals where necessary. 

Administration
1. To keep up to date, factual and accurate records.

2. To provide information and statistics when required.

3. To maintain contact with the appropriate statutory and voluntary agencies.

4. To prepare and present performance returns, rotas, funding reports, court reports etc. as and when required.
5. To maintain the staff rota and sign of staff annual leave.
Training and Development

Development & Training
· To actively attend and take part in staff meetings, both one to one and team.

· To be proactive in your annual appraisal, ensuring your everyday attitude and behaviour befits the values and expectations of the company.  

· To investigate training opportunities and attend appropriate training/workshops/ seminars to further personal development within the organisation.

· Use personal development to develop the job role for the benefit of the client group.

· Attend Management Committee Meetings when required 
· To take ownership of Gingerbread’s Values, working to the good behaviours, improving your competences, learning and developing yourself to meet the requirements. 
· High level of commitment, showing adaptability and ability to change.
· Ability to work harmoniously with staff and colleagues in line with our equal opportunities policy.
General

Other Duties

· To act as a positive role model for others.

· To be prepared to work at any of our accommodation sites when necessary.

· To ensure that all policies and procedures are followed to foster independence and promote the welfare and safety of all children, young people and adults.

· To carry out other tasks and duties as may reasonably be requested by the Chief Executive, Managers, Finance Office and/or the Management Committee/ Trustees from time to time.

· To abide by the code of conduct and to follow the policies and procedures within the company handbook.
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